ARTIEM HOTELS

MUNDO

We love that you can enjoy ARTIEM Asturias with your pet. That's why we've established an
admission policy to ensure harmonious coexistence for everyone.

Here's everything we've prepared for you and your pet:
e Accommodation for you and your pet
Enjoy our rooms while your pet relaxes by your side. We have specially assigned rooms prepared
to accommodate guests with pets, ensuring comfort and cleanliness for all.
We provide beds and bowls for food and water during your stay.

e Welcome details for your pet

To make your furry friend feel at home from the very beginning, we will greet you with a warm
welcome that includes a small surprise.

« Additional services

Need something special for your pet during your stay? Let us know when booking, and we'll do
our best to fulfil your request. Sometimes they're even more spoiled than we are.

o Safety and peace of mind
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Your safety and that of your pet are our priority. We've implemented safety measures to
guarantee a worry-free stay, including clear policies on pet behaviour and a team ready to
respond to any emergency.

Our “Pet Friendly” policy
e We accept small and medium-sized pets.

e Pets must not be left alone in the room, except during breakfast, lunch or dinnerin the
hotel. If the pet shows discomfort when left alone, we will contact you immediately.

e Pets must always be on a leash or held in arms, and are not allowed to remain in the
reception lobby.

o Designated pet-friendly areas:
o The Green Restaurant. Pets are welcome preferably on the terrace. They must
always remain on a leash.
o Piano Bar: Pets may also accompany you here, as long as they remain calm and
supervised.

e Restricted areas:
o Swimming pool
o Gym
o Spa

e The owner is responsible for any damage caused by the pet in the room or elsewhere in
the facilities.

e Pets must be up to date on vaccinations. The owner will sign a document with the dog's
data at check-in.

e In case of an accident involving another dog or a person, the pet owner will be fully
liable. The hotel will not be held responsible.

e The hotel reserves the right to deny admission to any pet that shows aggression or
inappropriate behaviour.

e Service cost
o Upto10kg: €25
o From 11 to 25 kg: €35
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e Limited capacity available.
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